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Recent MIT Information Quality Industry Symposium Featured Local IQ Guru
BRENTWOOD, Tenn. – August 10, 2007 - Larry P. English, President of Information Impact International, Inc. was a lead-off speaker at MIT’s Information Quality Industry Symposium on July 19.  English described how W. Edwards Deming’s 14 Points of Quality apply directly to information, a product of business processes, in the same way they apply to tangible products.  “If we are going to create an information quality management system, it must be built on top of sound quality management principles as developed by such experts as Deming, Juran, Masaaki Imai (Kaizen) and Crosby if it is to be a viable quality system,” English told the audience.  English is the creator of Total Information Quality Management (TIQM®) a methodology he developed that applies Deming’s 14 Points of Quality and Kaizen® quality principles to information quality management.  TIQM describes the principles for the culture change required to transform organizations from a vertical function management to horizontal value-chain management.  “The only way that companies can compete in the emerging “realized” Information Age is to diligently apply sound quality principles to information, our second most important resource next to our people,” English concluded.
English is one of the top authorities in the world on Information quality management.  He is an internationally recognized speaker, educator, author, and consultant in information management and information quality improvement.  He is the author of the highly acclaimed book, Improving Data Warehouse and Business Information Quality: Methods for Reducing Costs and Increasing Quality, which has been translated into Japanese by the first information services organization to win the Deming Prize for quality.  He has provided consulting and educational services in more than 30 countries on five continents.  Mr. English conceived and co-founded the International Association for Information and Data Quality (www.iaidq.org), the premiere and only independent association for information quality professionals.  English is currently writing his next book, Information Quality Applied: Best Practices for Improving Business Information, Processes and Systems.
About Information Impact International

Information Impact International, Inc., founded by Larry P. English 20 years ago to help businesses manage information as a strategic enterprise resource, has evolved into one of the premiere consulting and educational information management and information quality authorities in the world.  He helps people achieve “Business Excellence through Information Excellence.”™  Headquartered in Brentwood, Tennessee, Information Impact International provides consulting and education in information stewardship, strategic information visioning, information resource management and value-centric application development methods.  Detailed training and certification is available for all aspects of TIQM, including detailed training for Information Quality practitioners, training for business management, and training for information producers and knowledge workers to help them understand how to improve their processes and error proof their work.  For more information, visit the company’s Web site at www.infoimpact.com.
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