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Book Contributor Form
IQ Practitioner:

You may be eligible to receive a copy of my upcoming book, “Information Quality Applied.”  The first 20 contributors of Best Practices to be selected will receive a complimentary copy of my book compliments of the publisher, John Wiley & Sons.  If your organization has one or more Best Practices, please share your success with your fellow IQ practitioners.

No Best Practices?  You can still contribute.  All contributors who submit identification of IQ problems and issues as well as contributors of worthy Best Practices, whether selected or not, will be entered in a drawing for additional copies of my book.

All contributors who do not receive a complimentary copy, will be eligible to purchase the book at author’s best discount.

Please review the list of suggested problems, topics of IQ and business value chains, and please contribute your story and RETURN YOUR SUBMISSION TO ME BY MARCH 1. 
Please note that problems and issues, including anecdotes you submit will remain confidential and will NOT be attributed to you or your organization.  Submissions that are printed will require a John Wiley & Sons permission letter to be signed by you or your legal representative authorizing its use.  There will be plenty of time for this.  

If you have questions, please email or call me:

Larry.English@infoimpact.com
+1 (615) 837-1211

To a High IQ!

Larry P. English
Book Title:  Information Quality Applied:  Best Practices to be published by John Wiley & Sons.
Author:  Larry P. English, INFORMATION IMPACT International
Contributor information:

Your Name:  
Organization:  

Job Title:  
Contact Telephone:  

Email Address:  

Postal Address:  

1.a
Please describe serious issues, problems and/or barriers IQ Practitioners and the business face in implementing IQ.  The purpose of this book is to provide guidance in how to solve these problems.  [Please note that problems and issues, including anecdotes you submit will remain confidential and will NOT be attributed to you or your organization.]:
· Measuring the quality of information (problems & barriers):
· Measuring the quality data definition and information model/database design (problems & barriers):
· Measuring the costs of poor quality information (problems & barriers):
· Correcting information, especially at the sources (problems & barriers):
· Controlling data movement to assure quality of redundant data (problems & barriers):
· Improving information processes to prevent the causes and instances of defects (problems & barriers):
· Problems and barriers in Implementing an Information Quality Culture, including:
· Gaining Commitment AND Active Involvement from the Executive Leadership Team
· Establishing Information Policy at the Executive Leadership level
· Transformation of performance measures that reward speed or quotas at any cost, to measures of quality that reward quality and improvement that reduces “total cost of ownership”
· Implementing accountability for information in business management
· Implementing accountability for information production capability, including quality of systems and database design in systems management
· Establishing Information Governance
· Other Problems and Barriers in achieving effective IQ implementations: 
1b.
Please describe tips and techniques you have used to overcome these barriers & problems:
2a.
If you have been affected by major Information Quality problems that have had serious economic, operational or social impact caused by poor quality information, can you share?  Any problems that are cited will be documented anonymously and will remain confidential.
2b.
Have you measured the direct [and opportunity] costs of process failure and “information scrap and rework” caused by defective information?  Please share your experience and results.  [Experiences can be shared anonymously and will remain confidential, or they can be cited with full attribution, or with attribution to an industry only.]
3. 
Please describe one or more “Best Practices” in Information Quality processes or in Information Quality culture transformation you have implemented Check all that apply:
	IQ Processes and Techniques
	Implementing IQ Functions and Culture

	[ ]
Measuring IQ (including accuracy)
	[ ]
Critical success factors in IQ implementation

	[ ]
IQ across business value chains
	[ ]
Culture change mgt for IQ

	[ ]
Measuring nonquality information costs
	[ ]
Measuring IQ impact on business effectiveness

	[ ]
Measuring quality information value
	[ ]
Measuring IQ function effectiveness

	[ ]
IQ process improvement
	[ ]
IQ scorecard, metrics and feedback

	[ ]
IQ management of external (third party) data
	[ ]
Information stewardship and accountability

	[ ]
Other:  
	[ ]
Information governance

	
	[ ]
Information policy for IQ

	Data Warehouse & Business Intelligence Quality
	IQ in Large Databases & Distributed Environments

	[ ]
Data cleansing/correction
	[ ]
IQ in very large database environments

	[ ]
Data Reengineering
	[ ]
IQ Control in distributed data

	[ ]
Business rule discovery
	[ ]
IQ in ERP conversion

	[ ]
Business rule specification quality
	[ ]
IQ in application software packages

	[ ]
Data mapping and business rule definition
	[ ]
IQ in merger/acquisition environments

	[ ]
Data acquisition management
	[ ]
IQ in multi-national enterprises

	[ ]
Data Warehouse and Data Mart audit and control
	

	[ ]
IQ in data preparation for business intelligence
	

	Data Definition / Information Model Quality
	CRM and Customer IQ

	[ ]
Data model for information quality requirements
	[ ]
CRM and Customer IQ

	[ ]
Data definition quality
	[ ]
Name and address quality

	[ ]
Information model / database design quality
	[ ]
Duplicate matching and merge/purge

	[ ]
Metadata quality
	[ ]
Data enhancement

	[ ]
Information requirements specification quality
	[ ]
Householding and relationship analysis

	WEB and Internet Information Quality
	Other IQ Applications and Techniques

	[ ]
Document and electronic document IQ
	[ ]
IQ in Inventory and physical product mgt

	[ ]
IQ in Web content and design
	[ ]
Other:  

	[ ]
IQ in e-Commerce (B2C)
	[ ]
Other:  

	[ ]
IQ in e-Business (B2B)
	[ ]
Other:  


4. 
Please describe one or more “Best Practices” in Information Quality you or your organization have implemented within any of the core business value chains below:  Please use the following outline for your description:
Best Practice Description Outline:
1. Best Practice Name or Category

2. Business Problem confronted
3. Description of Best Practice

4. Benefits or Results Achieved
5. What Controls Implemented to Sustain the Benefits

6. Lessons Learned (Barriers Encountered and How They Were Overcome)
[ ]
Applying Information Quality to Marketing, Sales and Customer Care:  
“Prospective Customer-to-Delighted Customer”
[ ]
Applying Information Quality to Supply Chain Management:  
“Forecasted Orders-to-Delivered Goods”
[ ]
Applying Information Quality to Product or Service Development:  
“Product Idea-to-Product Retire”
[ ]
Applying Information Quality to Human Resource Management:  
“Hire-to-Retire”
[ ]
Applying Information Quality to Financial Management:  
“Budget-to-Profit”
[ ]
Applying Information Quality to Strategic (Data Warehouse) and Business Intelligence Information:  
“Data-to-Decision”
[ ]
Applying Information Quality to Document and Knowledge Management:  
“Knowledge-to-Wisdom” 
[ ]
Applying Information Quality to Internet and e-Business Information:  
“e-Surfer-to-e-Customer”
[ ]
Applying Information Quality to Third-Party and Purchased Information:  
“Need-to-Know-to-Know Indeed”
[ ]
Applying Information Quality to Application Software & Information Resource Development:  

“Need-to-Know-to-Know Indeed”
[ ]
Other areas:  Please specify:  
Please send completed form by March 1 to:

   
              E-mail
        or Fax:
       Telephone

Larry English
Larry.English@infoimpact.com
+1-615-837-8804
+1-615-837-1211


Larry English will call and discuss with you after receiving your submission.  Please assure the best telephone number to reach you during business hours has been given on the front of the form.
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